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The recruitment and retention ofphysicians in under
served rural areas is a critical problem in health care
across North America. n the analysis ofposible
wva to provide a more a ct work envonnt
for the practitioners, access to continuing
education and pros co ion a

g expressed nee. InN d this
problem ompounded by lacfoadiequ-a locum
support to free up physician time for trvel to centres
where CME courses would be given. The large
distne involved in a population distibuted thinly
over the ilnd ofNewfoundland and the mainland
part ofthe province in Lrador are an additional
complication. Historcally this problem has been
addressed using the facilities ofthe Telemedicine
Centre at the Faculty ofMedicine, which has done
pioneering work ind education and
consultation prmarily by means of audio
conferencing. With the explosive arrival ofthe
World-Wid-Web in the medica information
envirnment, it was decided to take advantage of the
Iternet to extend our education mission to the ural
physician

Ajoint project with the Newfoundland and Labrador
Medical Association, has been inistated to develop a
dedicated senrer for this purpose The server is
conneted to the Intenet trgh the Memorial
University ofNewfoudand the la
being anEeet lOBase-T Twisted pair linkl It is
acting as a liaison for publicity and reis to
traditional course fein deivered the
Professional Development/CME Office of the
Faculty ofMedine, and is used to develop
multimedaWWW resources. Agssive
recruitment £ofontent has begun, to develop
materials tailored to the practice guidelines and
operational protocols observed by the referral
resources in the province. We are beginning to
convince the participants in our localRnis
presentations at various levels to provie us with
grphics and presentation summaries which will be
formated forWWW deliveiy to distant colleagues.

acceptability ofdistance edio delivey modes, a
pilot short course in Dematology has been designed
It utilizes clinical content which in part is curretly
being delivered in 'traditional' CME Sm .
Beause many ofthepo al users ofthis service
are limited to low bandwid"In n ivty,
we have chosen to use amie of CD-ROM,
WWW, emai, and audio teecon cing to diver
the edion content, and evaluate the participants
The course consists offour 50-ute audio
teleconferences with practicing dermatology
spialists. Supporting mateials to the
teleconfeces are available to the participants as a
CD-ROM distributed to them when they enroll, with
additionalma and a lecr outline placed on
theWWW server. The "lecture notes are linked to
high resolutiongaphics of classic cases and video
clips of diagnostic and treatmentp s on the
local CD-ROM After teleconference an oine
quiz is completed by participants using forms
submission to the WWW server. Discussion and
questions to the peers are mediated through the
real time teleconfnces and a iling list which is
maintained on the server specifically for this
purpose.

A control grup reving the same maeis and
evalua using tradioal sinar presentaion
and paper-based valu s bng used for an
objectiveco ofthe suc ofln
objectivs with the newme ofdelivy and of its
acceptability to the participating physicans. This is
intended as a model for developing remote deliveiy
ofhigh leel co uing medica edu and
collegial consltation, in an environment where
distance and the high cost and most often e of
high bandwidth connectiity limi the range of
technlogy which can be usedefiftively.
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In order to evaluate the utlity, efficacy and
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